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The first theme Quality of Life survey with Place as the theme was 
opened on 23 July 2019 and closed 31 October 2019. The survey asked 
for views on South Ayrshire s a place to live. 
 

 
 
Survey Structure 

The surveys construction was based on the Place Standard Tool. It 
consisted of 14 questions based on the tool and an additional six 
questions supplementing the ‘Social Interaction’ and ‘Feeling Safe’ 
themes of the survey. The questions covered physical and social 
elements on where people live. Prompts were provided to help people 
answer the questions.  
There were 582 responses to the survey of which 364 were from 
SA1000 Citizens' Panel members. Analysis was carried out on all 
responses representing the whole of South Ayrshire and also by 
dividing the 364 SA1000 members responses into their 
corresponding postcode area/districts of residence.  

 

 
 
 
Plotting Average Scores 
A mean, median and mode average score was calculated and plotted 
for each question for all areas. 
The average mean score was calculated by multiplying the number of 
responses by the response score then dividing by the total number of 
responses for that question. 
The average median score was calculated by selecting the middle 
response score in the data set i.e. by placing the responses in order 
from low to high and selecting the score in the middle.  
The average mode score was calculated by selecting the 
response score that occurs the most number of times. 
 
A minimum score of 1 indicates massive improvement is required while 
a maximum score of 7 indicates no improvement is necessary i.e. the 
fuller the plot the better the assessment. 

https://arcg.is/bT5XX


 
 
Slide Layout 

The following slides show the red shaded postcode area/district on the 
right while on the left are the plotted average scores for each question 
for that area/district. The range of the number of responses received for 
each question per area/district is also shown at the top of the slide. 
This gives an indication of the confidence of the survey results for each 
postcode/district.  Note in some areas the number of responses was 
very low and results should be treated with caution. 

 
 

All Responses Across South Ayrshire 

The number of responses for each question ranged from 541 to 576. 
Mean scores ranged from a low of 2.86 for the 'Streets and Spaces' 
theme to high of 4.36 for 'Feeling Safe' theme. 
Median scores varied between 3 'Requires a lot of improvement' and 4 
'Requires some improvement'. 
The most common response for all theme questions was 4, ‘Requires 
some improvement’, except for the 'Streets and Spaces' theme where 
the most common response was 1, ‘Requires massive improvement’. 

 
Response percentages of total responses for each question. 
 
For 11 of the 14 themes there were more responses indicating 'Requires 
massive improvement' than 'No improvement required'. The exceptions 
were 'Natural Space', 'Play & Recreation' and 'Feeling Safe'. 

 



KA1 Responses 

Mean scores ranged from a low of 2.67 for the 'Moving Around' theme 
to a high of 5.17 for 'Feeling Safe' theme. 
Median scores varied between 3, 3.5, 4, 4.5, 5 and 5.5. 
The most common response for 11 of the theme questions was 
'Requires some improvement'. However the most common response for 
'Feeling Safe'  was 'Little if any improvement necessary'.  
Note the number of responses received for KA1 was 6. 

 
Response percentages of total responses for each question 
 

 
 

KA2 Responses 

Means scores ranged from a low of 3.22 for the 'Traffic & Parking' theme 
to a high of 4.78 for 'Feeling Safe' theme. 
Median scores varied between 3, 4 and 5. 
The most common response for 10 of the theme questions was 
'Requires some improvement'. However the most common response 
for 'Social Interaction' was 'Little if any improvement necessary'. 
Note only 9 responses from KA2 were received. 

 
Response percentages of total responses for each question. 
 

 



 
KA5 Responses 
Mean scores ranged from a low of 1.50 for the 'Traffic & Parking' and 
'Streets & Spaces' themes to a high of 3.25 for 'Public Transport'. 
Median scores varied between 1, 1.5, 2, 2.5, 3 and 3.5 
There were five themes where the most common response was 
'Requires massive improvement' and only one theme, 'Public Transport' 
where the most common response was 'Only minor improvement 
needed'. 
Note only 4 responses from KA5 were received. 

 
Response percentages of total responses for each question 
 

 

 
KA6 Responses 
Mean scores ranged from a low of 2.79 for the ‘Streets & Spaces’ theme 
to a high of 5.07 for ‘Feeling Safe’. 
Median scores varied between 3, 3.5, 4 and 5. 
The most common response for 11 of the theme questions was 
‘Requires some improvement’. However the most common response for 
‘Feeling Safe’ was ‘Little if any improvement needed’ and for ‘Streets & 
Spaces’ it was ‘Requires massive improvement’.  
Note the number of responses received from KA6 was 14. 

 
Response percentages of total responses for each question 
 

 



 
KA7 Responses 
Mean scores ranged from a low of 2.73 for the ‘Streets & Spaces’ theme 
to a high of 4.74 for ‘Natural Space’. 
Median scores varied between 2.5, 3, 4, 4.5 and 5. 
The most common response for 10 of the theme questions was 
‘Requires some improvement’. However the most common response for 
‘Care & Maintenance’ was ‘Requires massive improvement’. 
Note the number of responses received from KA7 ranged from 122 to 
126. 

 
Response percentages of total responses for each question 
 

 

 
KA8 Responses 
Mean scores ranged from a low of 2.45 for the ‘Streets & Spaces’ theme 
to a high of 3.63 for ‘Identity & Belonging’. 
Median scores varied between 2, 3, 3.5 and 4. 
The most common response for 10 of the theme questions was 
‘Requires some improvement’. However the most common response for 
‘Streets & Spaces’ was ‘Requires massive improvement’. 
Note the number of responses received from KA8 was 40. 

 
Response percentages of total responses for each question 
 

 
 



KA9 Responses 

Mean scores ranged from a low of 2.91 for the ‘Street & Spaces’ theme 
to a high of 4.46 for ‘Facilities & Amenities’. 
Median scores varied between 3 and 4. 
The most common response for 12 of the theme questions was 
‘Requires some improvement’.  
Note the number of responses received from KA9 ranged from 64 to 67. 

 
Response percentages of total responses for each question 
 

 
 
 

KA10 Responses 

Mean scores ranged from a low of 3.13 for the ‘Work & Local Economy’ 
theme to a high of 4.55 for ‘Identity & Belonging’. 
Median scores varied between 3, 4 and 5. 
The most common response for 9 of the theme questions was ‘Requires 
some improvement’. However the most common response for ‘Housing 
& Community’ was ‘Requires massive improvement’. 
Note the number of responses received from KA10 ranged from 46 to 
48. 

 
Response percentages of total responses for each question 

 
 



KA19 Responses 

Mean scores ranged from a low of 3.00 for ‘Moving Around’ theme to a 
high of 4.83 for ‘Feeling Safe’. 
Median scores varied between 3, 4 and 5. 
The most common response for 9 of the theme questions was ‘Requires 
some improvement’. However the most common response for ‘Care & 
Maintenance’ was ‘Requires major improvement’. 
Note the number of responses received from KA19 ranged from 16 to 
19. 

 
Response percentages of total responses for each question 

 

 
KA26 Responses 
Mean scores ranged from a low of 2.57 for ‘Work & Local Community’ 
theme to a high of 4.45 for ‘Natural Space’. 
Median scores varied between 2, 3, 4 and 4.5. 
The most common responses were ‘Requires a lot of improvement’ and 
‘Requires some improvement’. However the most common responses 
for ‘Work & Local Economy’ was ‘Requires massive improvement’. 
Note the number of responses received from KA26 ranged from 28 to 
30. 

 
Response percentages of total responses for each question 

 



Other Survey Questions 

There were another 4 questions on ‘Social Interaction’ and 2 on ‘Feeling 
Safe’ in addition to the single questions for each theme based on the 
Place Standard Tool. 

 
 
Q12. How often do you feel that you lack companionship? 

More than 6 out of 10 respondents, 63.7%, from across South Ayrshire 
hardly ever feel that lack companionship while almost 3 out of 10, 28.6%, 
lack companionship some of the time and almost 1 in 10, 7.7%, often 
lack companionship.  Respondents in rural areas tend to feel they lack 
companionship more than those in urban areas. Respondents in 
postcode areas KA5, KA6, KA8 and KA26 feel they often lack 
companionship more than the rest of South Ayrshire while very few 
respondents in KA1, KA2, KA7, KA9 and KA19 feel they often lack 
companionship. 

 
 
Q13. How often do you feel left out? 

Almost 2 out of 3 respondents, 65.1%, from across South Ayrshire 
sometimes or often feel they are left out. Respondents in rural areas 
tend to feel left out more than those in urban areas. Respondents in 
postcode areas KA5, KA6, KA8, KA19 and KA26 tend to feel more left 
out than the rest of South Ayrshire while very few respondents in KA2, 
KA7, KA9, KA19 feel that are often left out. 

 
 



Q14. How often do you feel isolated from others? 

Almost 2 out of 3 respondents, 65.4%, from across South Ayrshire 
sometimes or often feel they are isolated from others. Respondents in 
rural areas tend to feel left out more than those in urban areas. 
Respondents in postcode areas KA5, KA6, KA9, and KA26 tend to feel 
more isolated than the rest of South Ayrshire while very few respondents 
in KA1, KA2, KA7 and KA19 feel they are isolated. 
 

 
Q15. How much of the time during the past week have you felt 
lonely? 

Almost 7 out of 10 respondents, 68.3%, from across South Ayrshire 
have felt lonely none or almost none of the time. Respondents in rural 
areas tended to feel lonely for longer in the last week than those in urban 
areas. Respondents in postcode areas KA5, KA6, KA8, KA9 and KA26 
tended to feel lonely for longer than those in the rest of South Ayrshire. 

 
 
Q18. Reporting on the wellbeing of a child or young person. If you 
are concerned about the wellbeing of a child or young person 
would you know what to do or how, where or who to report it to?  

Seven out of 10 respondents across South Ayrshire know what to do or 
how, where or who to report to if they have concerns about the wellbeing 
of a child or young person. However 3 out of 10 do not know or are 
unsure what to do. KA6, KA7, KA9 and KA19 are more unsure of what 
to do than the rest of South Ayrshire while more than 1 in 10 respondents 
in KA1, KA2, KA6 and KA7 do not know what to do. 



 
 
Q19. Reporting on the wellbeing of a vulnerable adult. If you are 
concerned about the wellbeing of a vulnerable adult would you 
know what to do or how, where or who to report it to? 
Two out of 3 respondents across South Ayrshire know what to do or 
how, where or who to report to if they have concerns about the wellbeing 
of a vulnerable adult. However 1 in 3 do not know or are unsure what to 
do. KA6, KA7 and KA9 were more unsure of what to do than the rest of 
South Ayrshire while more than 1 in 10 respondents in KA1, KA2, KA6, 
KA7, KA9, KA10 and KA19 do not know what to do. 

 
 

Summary – Place Standard Tool Questions 

An assessment of how respondents view South Ayrshire as a 
‘Place’ would be just fair with a minimum of at least some or more 
rather than minor or little improvement required in every postcode 
area/district within South Ayrshire. 

 
Respondents from different postcode areas/districts have different 
views on what’s important to them but care needs to be taken as 
numbers of responses from each area/district varied greatly from 
a very low 4 in KA5 to around 125 responses in KA7.  
 
The mean average score ranged from a low of 1.50 in KA5 to a 
high of 5.17 in KA1. 
The lowest median average score was 1 in KA5 and the highest 
was in KA1 at 5.5. 
The most common all responses was 4, ‘Requires some 
improvement’. The lowest most common score was 1 for all 
responses and also in KA5, KA6, KA7, KA8, KA9, KA10 and KA26 
while the highest most common score was 6 in KA1, KA2 and KA6. 
 
KA5 was particularly negative with its respondents repeatedly 
choosing massive, major and a lot of improvement required in all 
themes resulting in its highest mean average score of only 3.25 
for ‘Public Transport’ and its lowest mean average score of 1.50 
for ‘Streets & Spaces’ and for ‘Traffic & ‘Parking’. 
KA8 was also quite negative with its highest mean average score 
of only 3.63 for ‘Identity & Belonging’ and its lowest mean average 
score of 2.45 for ‘Streets & Spaces’. 
KA1 and KA9 respondents would appear to be more satisfied with 
their place as they each had eight themes that had mean average 
scores of 4 or more. 
 
 
 
 
 
 
 



 
 
 

 
 
Heat Map – Average Mean Scores 

Details of the mean average scores received for each postcode 
area/district on each theme are shown in the adjacent heat map. 
It highlights the improvement requirements for each postcode 
area/district for each theme. The KA5 and KA8 areas (number of 
responses 4 and 40 respectively) show a lot of improvement is 
required across all themes while for KA1, KA2 and KA9 areas 
(number of responses 6, 9 and 65 respectively) only minor 
improvement is required in approximately half the themes. 

 
 

Heat Map – Average Mode Scores 

The adjacent heat map using mode averages shows the single 
most common response from each postcode area/district for each 
theme. Across South Ayrshire as a whole the most common 
response was ‘Requires some improvement’ in all but one theme, 
‘Streets & Spaces’ where the most common response was 
‘Requires massive improvement’. 
 
In KA5 the most common responses indicating massive 
improvement required were for ‘Streets & Spaces’, ‘Traffic & 
Parking’, Work & Local Economy’, ‘Feeling Safe’ and ‘Care & 
Maintenance’.  
In KA6 the most common responses indicating massive 
improvement required were for ‘Streets & Spaces’. 
In KA7 (number of responses 125) the most common responses 
indicating massive improvement required was for ‘Care & 
Maintenance’. 
In KA8 the most common responses indicating massive 
improvement required were for ‘Streets & Spaces’ and ‘Moving 
Around’. 
In KA9 the most common responses indicating massive 
improvement required was for ‘Care & Maintenance’. 



In KA10 (number of responses 48) the most common responses 
indicating massive improvement required were for ‘Housing & 
Community’ and ‘Feeling Safe’. 
In KA26 (number of responses 30) the most common responses 
indicating massive improvement required were for ‘Work & Local 
Economy’ and ‘Housing & Community’. 
 
Comparing the mean and mode average score heat maps can 
distinguish themes in postcode areas where the most common 
response indicates there are or aren’t concerns but the mean 
average score doesn’t reflect what the single majority think. For 
example in KA10 (number of responses 48) the mean average 
score for ‘Housing & Community’ theme is 3.74 indicating the 
overall view is that some improvement in required however the 
most common response was that massive improvement is 
required. Also in KA10 the most common response was that 
massive improvement is also required for ‘Feeling Safe’ where the 
mean score is 4.04 indicates the overall view is some 
improvement is required. 
 

 
 

Priorities for Improvement 

The following matrix shows which postcode areas/districts are the 
priority for improvement for South Ayrshire. KA5 and KA8 appear to 
require the most improvement in the most number of themes with KA5 
requiring the most improvement in 13 of the 14 themes. Meanwhile KA1 
and KA2 each require the least improvement in 4 of the themes. 
 

 
 

Next Themed Quality of Life Survey 

The next Quality of Life themed survey is expected to be on 
Community Safety. It will soon be open to the public. 

 


